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Note: If at any time you have been inactive on the system for 20 minutes you will receive
a message indicating if you want to extend the session. You will have 10 minutes to
complete this.

Are you there?

Your session has been inactive for 20 minutes.
Click Extend Session in the next 10 minutes to remain logged in to avoid losing any unsaved data

Extend Session

Note: If you have been inactive on the system for 30 minutes, your session will
automatically expire, and you will need to sign in again.

@ session expired

Your session has expired due to inactivity for 30 minutes.
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Navigation Without Log In

Copy and paste the weblink (https://www.apps.labour.gov.on.ca/cms/safety-and-
prevention/nome) in your browser.

Note: The preferred browsers for the CMS are Microsoft Edge and Google Chrome.

Home Page Navigation
The landing page provides information for workers/learners to learn about programs offered by
approved training providers.
There are 4 tabs on the page:
1. Home
2. Find CPO approved training
3. Check worker eligibility
4. Find an approved training provider

Ontario@ Francais

Workplace safety is our responsibility

We all have a role to play in ensuring that our workplaces are safe.
Workplace health and safety is about identifying and preventing hazards
that could lead to injury, mental and physical illness and fatalities at
work.

Home Find CPO approved training Check worker eligibility Find an approved training provider

Home tab

Under the Home tab, you will find courses and program standards for Working at Heights
(WAH) and Joint Health and Safety Committee (JHSC) Certification training. On the right-hand
side of the page, you will find a link to check worker eligibility, links to other occupational health
and safety training, frequently asked questions (FAQs), and a contact us section.

Find Available Courses
1. Under the header of each course, you can click the Find available courses button to
search for dates.

Find available courses

2. A new page will open, allowing you to perform a search.

Read Program Standards
1. Under the course header, click the Read program standard link for the course you
want to review.

Read program standards [
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A new page will open in the www.ontario.ca website, with the program standards.

Home % Jobs and employment

Program standard for working at heights training

What to include in an approved training program for working at heights.

On this page

May 2023 changes 6. Delivery mode

Acknowledgements 7. Resource materials

Scope 8. Equipment

1. Introduction 9. Learning outcomes

2. Purpose 10. Learner evaluation

3. Overview 11. Validity and refresher training

4. Requirements Appendix A: Glossary of terms — general

5. Design Appendix B: Glossary of terms — working at heights standards

Find CPO Approved Training Tab
1. Click on the Find CPO approved training tab.

Find CPO approved training

The Find CPO approved training page appears.

Training program Training provider Training type Additional training format
{ All Safety Training Programs v ] [ Search by provider name } n { In-person [ Blended ] [ Distance learning } { Elearning }
Training location Select radius From date To date
{ ] ‘ ‘ [ 12/08/2023 v } [ 03/08/2024 v }
Total seats
@ @ D Show the listings with course fee only D Weekend classes only
Search Reset filters

1. Enter all the criteria you will use to search for an approved course. You can use a
combination of fields to create your search.

2. You can reset your search criteria at any time by clicking the Reset filters link.

Reset filters

3. When you have entered all your search criteria, click the Search button.

Search
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Your search results will display below.

Sort by
Showing 4 course advertisements

Date: Earliest - Latest v

Distance
learning S JHSC - Refresher
December
23723
Courestes Training Provider of Ontarlo Dec 17 @ 4:00 AM to 12:00 PM
$200.00 Dec 18 @ 4:00 AM to 12:00 PM
Distance
learning ey JHSC - Refresher
23/23
Catirse fan Training Provider of Ontario Jan 07 @ 4:00 AM to 12:00 PM
$200.00 Jan 08 @ 4:00 AM to 12:00 PM

=]
ag

eEm ©

E: traininproviderON@outiook.co
m
P:416:555-5555

e=m ©

E: traininproviderON@outiook.co
m

P:416-555-5555

W: trainingprovidersofontario.ca

Enrol for a Course

1. From the training program tile, click the Enrol button to enrol in the course.

The enrolment page appears.

Ontario @

Note: Depending on how the Training Provider is set up in the CMS, clicking the
enrolment button may lead you to either the Create Enrolment page or the Training
Provider’s training registration page. The instructions below are for the Create Enrolment

page.

2. Select the enrolment request type. You can create a Single enrolment or Multiple

enrolments.

Single Enrolment

Create enrolment

MMM Multiple enrolments
m Team member ‘

o Notice of collection, Use, and Disclosure
The Ministry of Labour, Immigration. Training and Skills Development is collecting the
personal information of learners under the authority of section 75 of the Occupational
Safety Act and in compliance with the Freedom of Information and Protection
of Privacy Act 5.38(2)

This information is collected in order to maintain a record of your successful completion of
anapproved training program and will not be disclosed or used for any other purpose
unless expressly required by law

University Avenue, 10th Floor, Toronto ON M7A 1T7, 1-416-326-7786.

Any questions about the collection, use, and disclosure of personal information by the Ministry of Labour
Immigration. Training and Skills Development can be directed to the Freedom of Information Office. 400

Working at Heights - Full WAH-34843

Course details

Trairing provider
TMD Training

Trairing locatio
113 Manitoba st,
Etobicoke, ON, MBY 1E3
canada @
Class information
Sep 18 - Wed @ 8:45 am to 4:30 pm

Sep 19 - Thu @ B:45 am to 4:30 pm

In-person

Seats availsble

2222

$199.00

3. After selecting the Single enrolment button, select who the enrolment request is for: My

self or Team member.

Enrolment requesl for

My self
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4. If you are submitting an enrolment request for a Team Member, complete the
Primary contact details. If you are registering for a course on behalf of another
learner(s), please enter your contact details so the training provider can communicate
and confirm the enrolment(s).

Primary contact

Please provide your contact details for the training provider to communicate and confirm the enrolmentis)
Email address *
{ Enter Learner's email address }
irst name *

Last name*
[ Enter last name ]
Phone number* @)

[ Enter phone number ]
Employee name @

[ Enter Employee name ]
Note

Enter note

5. Complete the Learner’s details section.

Note: Email, name, phone number, and birth year are all required fields. If you already
have alearner ID, ensure that your learner details match so your training records are
registered under one account. Use the Course eligibility feature in the next step to verify
your learner details.

Learner’s details

/N Learner's contact details
Please enter your personal contact details to receive following communication,
» Course enrolment confirmation
« Classroom updates
« Course completion certificate

« Certificate expiration notification

Learner's email address *

worklearnontario@outlook.com ]
First name*

Work ]
Last name "

Learn ]
Phone* @

416-555-5555 ]
Birthyear” @

1985 ]
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Ontario @

6. If required, complete the Course eligibility details section.

Course eligibility details

Enter your name OR MLITSD Learner ID

Learner ID

Enter learner ID ]

Enter your email. phone number OR postal code

Fmall

Enter email address }

Check eligibility Learn more [

7. Select any subscriptions for this enrolment.

Subscription

| want to opt-in for email about this course enrolment, classroom updates, course certificates and

other notifications from the training provider(s) and MLITSD.

| want to opt-in for text SMS communication about this course enrolment, classroom updates, course
certificates and other notifications from the training provider(s) and MLITSD.

8. Then click the Submit enrolment request button.

Submit enrolment request

9. You can cancel your enrolment process and return to the marketplace by clicking the

Cancel button.

Cancel

10. If you submitted an enrolment, you would receive a confirmation message.
Note: Your enrolment has been sent but not yet confirmed by the training provider. Once

the enrolment is confirmed you will receive an email.

/N Your enrolment has not been confirmed yet.
Training provider may contact you to complete the enroclment process

o Enrolment request has been sent

Ontario. A copy of your enrolment request has been sent to
worklearnontario@outlook.com.

Your enrolment request for JHSC - Refresher has been submitted to Training Provider of
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11. When complete, scroll to the bottom of the page and click the Back to Marketplace
button to return to the Marketplace.

Back to marketplace

Multiple Enrolments
1. Select the Multiple enrolment button.

S ECERIGINEIE Multiple enrolments

2. Select either My self and team members or Team members for the enrolment request
type.

Enrolment request for

My self & team members

3. Using the — and + buttons, select how many seats you want to reserve. If your
enrolment request is for My self & team members, remember to include yourself in the
count.

How many seats do you want to reserve (including yourself)? @ @

4. Enter in the Primary contact information. The training provider will communicate with
the primary contact to confirm enrolment(s).

Primary contact

5. Enter in the learner details for each seat.

& Your worker's/learner’s contact details
Please enter your worker's/learner’s personal contact details. Your team member will
receive following communication,
e Training provider will verify worker's/learner’s identity before the training class
* The record of completion will be shared by email/phone verified by worker/learner
e Your team member will receive communication about course enrolment, classroom

updates, course completion, and certificate expiration etc
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Ontario @

6. Inthe Learner 1 Details section, if you are submitting an enrolment request for Myself
& team members, you can select the checkbox to use the same contact details as the

primary contact for Learner 1.

Learner 1 Details *

Same as primary contact details

Learner has to provide his/her personal contact details to receive the training record of completion

7. Select any subscriptions for this enrolment.

Subscription

| want to opt-in for email about this course enrclment, classroom updates, course certificates and
other notifications from the training provider(s) and MLITSD.

| want to opt-in for text SMS communication about this course enrolment, classroom updates, course
certificates and other notifications from the training provider(s) and MLITSD.

8. Complete the Course eligibility details section.

Course eligibility details

Enter your name OR MLITSD Learner ID

(E=lg gl Name

Enter learner iD ]

Enter your email, phone number OR postal code

Email Postal code

Enter email address }

Learn more (4§

9. Complete all other learner details (e.g., Learner 2, Learner 3, etc.) and repeat steps 7

& 8 above.
Learner 2 Details °
Learner has to provide his/her perscnal contact details to receive the training record of completior
Em
| emaltadres |

10. Then click the Submit enrolment request button.

Submit enrolment request
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11. You can cancel your enrolment process and return to the marketplace by clicking the
Cancel button.

Cancel

12. If you submitted an enrolment, you would receive a confirmation message.

Note: Your enrolment has been sent but not yet confirmed by the training provider. Once
the enrolment is confirmed you will receive an email.

Check Worker Eligibility Tab

Access your training records and check your eligibility for the course you want to take.

1. Click on the Check worker eligibility tab.

Check worker eligibility

The Check worker eligibility page appears.

o ¥
(1) ‘
s

Enter personal details Check Eligibility

Enter personal details

Enter your name OR MLITSD Learner ID:

Learner ID

Enter learner ID }

Enter your email. phone number OR postal code:

[ZuCTIN Phone Number | Postal Code

Enter email address }

Checking for eligibility is a 2-step process.

Step 1:

2. Enter your Learner ID or click on the Name button to enter your name.

Enter your name OR MLITSD Learner 1D
)

Learner ID

‘ Enter learner ID
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Note: The Ministry requires either a Learner ID number or full name to look up the
eligibility of a learner. The Learner ID is issued by the ministry and is a combination of
letters and numbers. The full name only includes the learner's first and last name. If
using name, it must match the name that was submitted to the Ministry the last time the
learner completed training for a CPO-approved course.

3. Enter your Email, Phone Number or Postal Code by selecting the option from the
buttons.

Enter personal details

Enter your name OR MLITSD Learner 1D

Enter your email. phone number OR postal code: [me o m

m Phone Number | Postal Code

‘ Enter email address

[ Work Learn

Enter your email. phone number OR postal code

‘ m Phone Number BN

[ 416-555-5555 ]

Note: The Ministry also requires a secondary piece of information to validate the
learner's identity. It can be any one of the learner’s email address, phone number, or
postal code. It must match the information that was submitted to the Ministry the last
time the learner completed training for a CPO-approved course.

4. Once you have filled in all the information, click the Step 2 button.

Note: You will not be able to proceed to Step 2 if any fields are left blank or invalid.

You can click the Reset link at any time to clear your information and start again.

5.
Reset

Step 2 page appears.
Step 2:

6. From the drop-down, select the course for which you are checking eligibility.
Checking eligibility for

Select a course A4

JHSC - Part Two
JHSC - Refresher
Working at Heights - Refresher
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7. From the calendar drop-down, select the date you plan to take the training to determine
your eligibility.

Eligibility on

11/14/2024 5

8. You can click the Reset link at any time to clear your information and start again.

Reset

9. Click on the Check Eligibility button to continue.

Check eligibility

The Check eligibility page appears with two possible results: 1) You are eligible, or 2)
You are not eligible.

Check Eligibility

Checked on Dec 8, 2023
o You are eligible.
MLITSD Name By Completing JHSC - Refresher on Nov 16. 2023 you will be eligible for JHSC - Refresher
Work Learn For further information on the prerequisites, please visit MSTLD's Training and other requirements
page
Phone Number
(416) 555-5555

Note: This message indicates that you are eligible for a course.

Check Eligibility

Checked on Dec 8, 2023

° You are not eligible,

MLITSD Name Your records show that you have not met the prerequisites.

Work Learn By Completing JHSC - Part Two on Nov 16, 2023 you will not be eligible to receive Joint Health
and Safety Committee.

Phone Number For further information on the prerequisites, please visit MSTLD's Training_and other requirements

(416) 555-5555 page

Note: This message indicates that you are NOT eligible for a course.

10. On the bottom left-hand side, you can click the Check again button, to check for
another course.

Check again

11. If you are eligible for a course, click on the Explore WAH training offerings or Explore
JHSC training offerings button, to view course offerings and dates.

Explore WAH training offerings
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Find an Approved Training Provider Tab

1. Click on the Find an approved training provider tab.

Find an approved training provider

The Find an approved training provider page appears.

Ontario @

Find an approved training provider

Search approved training providers Select training program Training type

V} n m siended

Enter provider name

] { All Safety Training Programs

CPO approval status

[ All training providers

v]

Search

Reset filters

2. Enter all the criteria you will use to search for an approved training provider. You can
use a combination of fields to create your search.

3. You can reset your search criteria at any time by clicking the Reset filters link.

Reset filters

4. When you have entered all your search criteria, click the Search button.

Search

The Approved training providers list appears.

Provider name City/Town Registered address Contact Offered to Program offered
Service Rentals and Sales N/A 10244 - N/A E 10244xx@yy com InHouse Working at heights
N/A, XOXOXX P. 999-9991

5. Click the drop-down arrow on the right-hand side of the offering if you want to learn
more about it.

Provider name City/Town Registered address Contact Offered to Program offered

WAH

Program offered Delivery method Language Approved on Approval status

Woarking at H Fi in-pe English
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Create a New Account

After confirmation of enrolment to a Working at Heights (WAH) or Joint Health and Safety
Committee (JHSC) Certification course, you will receive an email from CMS@ontario.ca, which
includes a link to create your CMS account. If you have successfully completed a WAH or JHSC
course, the email will also include a letter from the Ministry of Labour, Immigration, Training and
Skills Development (MLITSD) which will include your learner ID and a link to register for your
learner account and access your training records online.

Ontario @

December 21, 2023

ccessfully completed Joint Health and Safety Committee (JHSC) Certification
D is KU495135

n October 07, 2023  In order to bec

Two by October 07, 2024, you

don

Note: If you have not recently enrolled or completed a CPO approved course and would
like to create an account in the CMS to view your existing training records, you can go to
the CMS Homepage.

1. Go to the Certification Management System (CMS) home page.

Note: You can access the CMS home page from the Certification Management System
link sent to you via email or by entering the following weblink in your browser:
https://www.apps.labour.gov.on.ca/cms/safety-and-prevention/home

Workplace safety is our responsibility

We all have a role to play in ensuring that our workplaces are safe.
Workplace health and safety is about identifying and preventing hazards
that could lead to injury, mental and physical illness and fatalities at

work.

Home Find CPO approved training Check worker eligibility Find an approved training provider

You will arrive on the landing page for Safety & Prevention.
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2. Onthe main page, click the Learners button.

Learners

Ontario @

3. Scroll down to the Register for your learner portal account section.

certificates

Wiew and manage your training schedules
Enrol for training courses
View and manage your training records

View your certificates

AN N NN

View notifications related to your account

Register for learner portal

Register for your learner portal account

Have you registered for your learner portal account yet? Registering will allow you to manage your training records, enrol for courses and access your

4. Click the Register for learner portal button.

Register for learner portal

The Login page will appear.

Ontario @ Frangais

Ontario @

Don't have an account? Create

GR

Sign in to My Ontario Account

Email

The email address you registered with

I

Password

| -

OR

Sign-In Partner

Expired activation link or code?

5. Click on the Create Account link.

Don't have an account? Creale Account
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6. Enter your email address (this will be your login username) and password.

Ontario @

Create Account

Email

Password *

| -

Password requirements:

= Al least 8 characlers

» Alleast1lowercase letter

» Alleast 1 uppercase letter

= Alleast1number

= At least1symbol

» Does not contain part of username

O lagree to the Terms of Service

Create Account

Back to Sign In

Note: You must follow the password requirements to successfully create a secure
password.

7. Click the checkbox to agree to the Terms of Service, then Click the Create Account
button.

| agree to the Terms of Service

Create Account

Your account is successfully created.

The CMS uses multi-factor authentication to provide a higher-level assurance and security. After
signing in, you will receive a one-time verification code via email, which you need to enter on the
verification screen to complete the authentication process.

Ontario @

Get a verification email

to J**h@gmail.com

Send me an email

Back to Sign In
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Ontario @

8. Click the Send me an email button to receive a verification code.

You will be sent an email from noreply@signin.ontario.ca to the email address you used

to register the account.

Ontario @

Verification email sent

To finish crealing an account. check your email
find the email. please check your

junk folders

9. Go to your email provider to view the email.

Note: Check your junk or spam folders if you do not see

[ Activate My Ontario Account / Active e compte Mon Ontaio - Gtaria Empleyer - Outlook - Google Chrome

@ aboutiblank

] Delete Archive (1) Report &, Reply all Zoom 3 Read/ Unread 7 Categorize Flag / Unflag © Print
Activate My Ontario Account / Activer le compte Mon Ontario
STG No Reply [My Ontario Account | Compte Mon Ontario] <noreply@stage.signin.ontario.ca» €
& oty | Comg ] <noreply@stag
Tor You
% This messag rench Translate to Engish | Never i

Ontario @

it in your inbox.

o

Note: The activation link is only active for 1 hour. If the activation link is expired, you will

need to reset your password to start the process again.

10. Click on the Enter a verification code link and enter the numeric code from the email.

Ontario @

Verify with your email

ok.com Cniler
cation link ir

Enter Code

lis brawser

‘ 778587

Enter a verification code

Returm to authenticator list

Back to Sign In
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11. Then, click the Verify button.

An Application Authorization page appears.

Note: The purpose of this dialog is to give the user an opportunity to provide
consent for the CMS application to access your public secure account. If the user
does not provide consent, they will not be able to use the system.

E’:) Ontario ONe

Application Authorization
CMS Public Api

https://stage.apps.labo

n.ca/public-portal-uat/auth

CMS Public Api has requested permission to access your
account. If you do not recognize this application orits URL,
you should click deny. The application will not see your
password.

openid

profile

You can change your approval of permissions or revoke
access for this application at any time from account settings.
By approving access, you agree to CMS Public Api's terms of

service and privacy policy.

AUTHORIZE

Click the Set-up account profile button to complete your account set up.
12. Ensure that both options are checked off and click the Authorize button.

AUTHORIZE J

The My Training Records page appears. Your account has been successfully set up.

Learner Portal

o Did you complete any CPO-mandated training in the past?
Please contact the ministry's support team to access your training records.
Toll-free: 1-877-202-0008
TTY: 1-855-653-9260
JHSC: JHSC.InquiryLine@ontario.ca
WAH: WAH.InquiryLine@ontario.ca
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Note: If you are a new user, you will not have any CPO-mandated training records listed
(e.g., Working at Heights or Joint Health and Safety Committee Certification).

Note: The following next steps only apply if the system detects a learner account
associated with your email address. After authorizing your account, the Set-up
your profile page will appear, and you will be required to complete the
information.

The Set-up your profile page appears.

@ Set-up your profile

Set-up your learner’s account to access your safety training and stay informed about the workplace safety standards in Ontario.

o Notice of collection, Use, and Disclosure
The Ministry of Labour, Immigration, Training and Skills Development (the Ministry) is collecting
the personal information of learners under the authority of section 7.5 of the Occupational Health
and Safety Act and in compliance with the Freedom of Information and Protection of Privacy Act
S.38(2)

This information is collected in order to maintain a record of your successful completion of an
approved training program and will not be disclosed or used for any other purpose unless
expressly required by law.

Any questions about the collection, use, and disclosure of personal information by the Ministry of
Labour can be directed to the Freedom of Information Office, 400 University Avenue, 10th Floor,
Toronto ON M7A 1T7, 1-416-326-7786.

Learner’s details

/) Learner's contact details
Please enter your personal details related to your training activities to verify the user identity
Using a personal email address will also help you to reset the account password and re-access
the account

13. Fill in the required information on the profile page.

First name ™

Division }

Last name*

Worker }

Email address *

divisionworker@outlock.com ‘

Alternate email address (Optional)

Enter email address }

Phone number *

416-555-5555 }

Alternate phone number (Optional)

Enter phone number }

Birth year*

2005 }

Street address ™

655 Bay SL. ]

Enter apt/suite/unit }

19|Page © King's Printer for Ontario, 2024



CMS - Learner/Worker Ontario @

Note: If you have records in the system from previous courses and registered with this
email address, the system will create your account using your legacy information. Your
first name, last name and email address will be read-only. If you require any changes to
any of the read-only fields, please contact the Ministry at 1-877-202-0008 or
PreventionFeedback@ontario.ca.

| Enter email oddress

[ 416-555-5555

[ Enter phone number

[ 2005

Slreot address”

l G55 Bay 51,

| Enter apt/suite/unit

14. Complete the Sharing permission and Subscriptions sections.

Sharing permission

Consent to the Ministry of Labour, Immigration, Training and Skills Development disclosing to a potential or current employer, pursuant to
subsection 7.5(4) of the Occupational Health and Safety Act, information about your successful completion of an approved training program

D Allow the MLITSD to contact you to provide feedback on the courses you have completed for program evaluation and quality assurance

purposes.

D Allow the MLITSD to contact you with opportunities to take parl in research related to occupational health and safety.

Subscriptions

Subscribe to receive general information on Working at Heights and other occupational health and safety issues. Information is provided for

public awareness and education for employers and workers

Subscribe Lo receive general informalion on Joint Health and Safely Commillees and olher occupalional heallh and safely issues

Information is provided for public awareness and education for employers and workers. You may unsubscribe al any lime.

Cancel account set-up Reset Set-up account profile
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15. Click the Set-up account profile button to complete your account set up.

Set-up account profile

You have successfully set up your account profile.

Note: If you have any CPO-mandated training records they will be listed in the
certifications tab. If you do not see your training records, please contact the Ministry at
1-877-202-0008 or PreventionFeedback@ontario.ca.

My training records

Joint Health and Safety Committee 1996 | Awox Hooo | (SSUEEY °
Leamer ID Email addre ess Postal code B
AAT5984 CMS.Learners0@mailin...  750-673-8927 7071 Airport Rd L4T 43 1900

Mississauga - ON

Working at Heights A HXXXX ‘ Expired on: Feb 11, 2024 6
AA75984 CMS.Learnerg0@mailin... 750-673-8927 7071 Airport Rd L4T 4)3 1900

Mississauga - ON

£\ Working at Heights status is expired
Complete WA fresher or ’

Full course to get certified for Working at heights’ program
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Need Help Signing In

Note: If you forgot your password or require assistance accessing your account, use the
links at the bottom of the Login screen.

1. Atthe bottom of the Login screen, click on the Forget password, Unlock account, or
Expired activation link or code links.

Forgot password?
Unlock account?

Expired activation link or code?

2. Toreset your password or unlock your account, click on the appropriate link.

3. You will be directed to a page where you can enter your email address to receive an
email to reset or unlock your account.

Reset Password Unlock Account

Verify it's you with a security method
Reset Password

’ Select one of the following options
E-mail

‘ Email
| |
|

Reset via Email
Continue

Back to Sign In

Back to Sign In

4. For an expired link or code, click the Expired activation link or code link and follow the
instructions on the pop-up page.

Expired account activation link or code

Ontario 9 )

My Ontario Account

Having difficulty activating your account?

If you did not activate your account within 30 minutes of receiving your activation email, you can easily resend your account
activation email within 24 hours of creating your account

+ Navigate to the government service you are trying to access and sign in.
+ When prompted on the *Set up security methods” screen, click the Set up button.
* Follow the steps on the "Verify with your email” screen to complete account activation.

If you have not activated your account within 24 hours, the account will be deleted. You will be able to create your account again
by navigating to the government service you were trying to access to complete your activation.

If you need additional help, access your Sign-in page. Then click the “Contact us” link.
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Log In
1. From the main page, click the Login button.
] P = \

The Login page will appear.

Dntarioa Frangals

Ontario @

Emil

2. Enter your Email and Password.
3. Click the Sign In button.

Follow the steps for multi-factor authentication to complete your log in.
4. Click the Send me an email button to receive a verification code.

Ontario @

5. You will receive an email from noreply@signin.ontario.ca in your inbox. Copy your

verification code.

6. Enter your verification code and click on Verify.

The Main page appears.
Note: The landing page is the My Training Records Page.

Learner Portal

m @ Did you complete any CPO-mandated training in the past?
Please contact the ministry's support team to access your training records.
Toll-free: 1-877-202-0008
TTY: 1-855-653-9260
JHSC: JHSCInquiryLine@ontario.ca

'WAH: WAH InquiryLine@ontario.ca

&) (K |l e

]
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Qn!arioﬁ Frangais
Learner Portal JOHN SMITH @
L. JOHN SMITH
My training records
gl Log Out
)
222] Joint Health and Safety Committee John Smith @ °
] A12345 John_Smith@email.. 123-456-7891 123 Address A1A2B3 1960
Toronta, ON
@
e pareTuo v
sS=—=
sc- parcone v

m

1. Onthe left-hand side of the main page, you have a list of 6 tabs:
1) My Training Records
2) My Profile
3) My Training Schedules
4) Notifications
5) Contact us
6) FAQs

2. Your Name, Log out, and French translation.
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My Training Records

1. From the left-hand side menu, click on the My Training records tab.

The My training records page appears.

Ontario @ Frangais

Learner Portal JOHN SMITH @

JOHN SMITH

E

My training records

Log Out

Joint Health and Safety Committee John Smith w °

A12345 John.Smith@email.. 123-456-7891 123 Address A1A2B3 1960

Toronto, ON
Create exemption request

e PareTwo v

E K B

psc- Parcone v

=3 e

My training records page contains a list of all the training certificates that you hold.
2. Click the drop-down arrow to view more details.

&

-------------- Jisc - efreser o

----------- Jsc - efresner ®

Training program Class format Training location
JHSC - Refresher Distance learning Kingston
JHSC REFRESHER-10100

Training provider Class information Instructor
Training Provider of Ontario Nov 08, 2023 - Wed Jim Jones
PRO-10099 9amto2pm

Nov 16, 2023 - Thu
9amto 10 am

The expanded certificate information contains:
1) Training program name
2) Training provider
3) Class format
4) Class information
5) Training location
6) Instructor
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At the bottom right-hand side of the page, there is a button to Download or Share

records.

3. Click the Download button to download a copy of your training records.
4. Click the Share records button to download or share your training records with other
people via email.

The Share my training records page appears.

Learner Portal JOHN SMITH @

@ Share my training records

Sharing options Preview

N.lme FUCESPRRLUIE Name, status & training records ‘
French

John Smith

e
A12345

Dokt Masith st Satuty Commirine
uhy 17, 2022

—
paty 17, 2025

Onwk; e

d above as a POF

1. The left-hand side of the page has sharing options for you to select and fill in. Select
the level of certificate details you want to share, the language of your certificate, and
enter the email address you want to send it to.

Note: The ability to text the certificate details via phone is currently not available.

2. You also can download your certificate details with just your name and status only, or
you can download your certificate details with your name, status, and training records.
The right-hand side provides a preview of the certificate details you plan to share.

3. Click the Share records button.
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Your training records have been shared. A notification appears on the main page.

Learner Portal

&

My training records

o JHSC certificate has been shared.

You have shared your JHSC certificate successfully with Bob.Anderson@emailcom.

G [

Create an Exemption Request

If your JHSC certification is about to expire and you are an active certified member, you may
apply for a one-time exemption to extend your certification for another three years without
taking refresher training. Your request must be approved by the Chief Prevention Officer before

your certification expires.

Working at Heights  Kyle Andrews Valid until: Mmm dd, yyyy
Joint Health and Safety Committee  Kyle Andrews Valid until: Mmm dd, yyyy
Learner D Email address Phone Address Postal code
159753654 kyle@employermail.com 999.999.9999 123 Address street A0A 0RO

City name - ON

Create exemption request

Joint Health and Safety Committee: 2 v
Joint Health and Safety Committee: 1 v

@) (v

oF )
Birth year
1988

1. Onthe My training records page, click on the Create exemption request button.

Create exemption request

The Exemption request: Joint Health and Safety Committee — Refresher page appears.

@ Exemption request: Joint Health and Safety Committee - Refresher

@ One-time Exemption request infarmation
Lorem ipsum dolor sit amet, consectetur adipiscing elit. Aenean sodales nisl mec orci dignissim, in aliquam est
ultricies. Fusce fermentum suscipit erat vitae laoreet. Marbi ultrices varius luctus. Sed sit amet justo congue, faucibus
ipsum vel, congue purus,

Email address

kyle@employermail.com

First name

Kyle

Last name

Andrews

Phone
999 999 9999

Birth year
1988

AddressiPostal code
123 Address street
City name ON ADA DAD
Canada

Joint Health and Safety Committee  Kyle Andrews Valid until: Mmm dd. yyyy
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2. Below your learner details are sections that you will need to complete before submitting
your JHSC exemption request (e.g., reason for exemption and other details).

Medical N ]

o)

Medical

Course unavailable

cinc s rampon e |

Other

3. Once you've completed filling in the required fields, click on the Submit exemption
request button.

Submit exemption request

Your request has been submitted.

o One-time Exemption request is under review

One-time exemption has been submitted on <Mmm dd, yyyy>. The system will send a confirmation of the exemption
to the registered email address and also available inside your account.

4. A notification will appear on the My training records page to confirm that your request
has been sent.

@ One-time exemption request sent
One-time exemption has been sent. The system will send a confirmation of the exemption to the registered email address
and also available inside your account.

5. If your exemption request is approved, it will be noted on your training record and will
validate your training for another three years.

My training records
Working at Heights  Kyle Andrews Valid until: Mmm dd, yyyy () (v
Joint Health and Safety Committee  Kyle Andrews Valid unti: Mmm dd, yyyy [ (D) °
159753654 hyle@employermad com 9999999999 123 Address street ADA OAD 1988

© One-time exemption request approved
One-time exemption has Been approved on <Mmm 3d, yyyy> YOour joint heaitn and Safety Commatee s2atus & Cervhed unts

“Mmm o yypy>

Joint Heaith and Safety Committee: Refresher Exemption v
Joint Heaith and Safety Committee: 2 v
Joint Health and Safety Committee: 1 v

6. If your exemption request is rejected, you will find the one-time extension rejection
message under the notification tab. In order to remain valid, you will need to take a
JHSC refresher course before the expiry date. If you are past the expiry date, you will
need to retake JHSC Part 1 and Part 2.
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My Profile

1. From the left-hand side menu, click on the My Profile tab.

&

The My profile page appears.

My profile

Learner’s details

Learner ID

C0847578

First name

Work

Last name

Learn

Learner's email address

worklearnontario@outlook.com

Alternate email address

Phone
416-555-5555

Alternate phone number

N/A

My profile page contains all the information that was filled in when your profile was created.

Edit My Profile

1. Scroll down to the bottom of the page and click the Edit profile button.

Edit profile

My profile page appears in edit mode.

Note: Some of the profile details are locked to keep your learner account profile unique
and secured. Please contact the MLITSD support team to update those details by
emailing PreventionFeedback@ontario.ca or calling 1-800-202-0008.

My profile

/N Learner's profile details
Some of the profile details are locked to keep your learner's account profile unique and secured. Please
contact the MLITSD support team to update those details.
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Locked profile details appear grey and cannot be edited. Any of the learner’s details that are
white can be edited.

2. You can update your Sharing permission and Subscription needs.

Sharing permission

sing to a potential or current employer. pursuant to subsection 7.5(4) of the

Consent to the Ministry of Labour. Training and Skills Development
Occupational Health and Safety Act. information about your success

completion of an approved training program.
E] Allow the MLTSD to contact you to provide feedback on the courses you have completed for program evaluation and quality assurance purposes.

E] Allow the MLTSD to contact you with opportunities to take part in research related to occupational health and safety

Subscriptions

sceive general information on Working at Heights and other occupational health and safety issues. Information is provided for public

education for employers and workers.

d other occupational health and safety issues. Information is provided for

s receive general information on Joint Health and Safety Col
ou may unsubscribe at any time.

public awareness and education for employers and workers.

3. Click the Save profile button when complete or the Cancel button to return to the
previous page.

Cancel Save profile

4. |If you clicked Save profile button, your changes have been saved.

0 Profile updates have been saved.
Your profile updates have been saved successfully.
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My Training Schedules

1. From the left-hand side menu, click on the My training schedules tab.

My training schedules page appears.

My training schedules

My schedules Marketplace Training eligibility

o You do not have any upcoming training.

Understand Health and safety in Ontario 5

Search applicable training based on your industry sectors and send an enrolment request to the training provider.

There are three tabs across the top of the page:
1) My schedules
2) Marketplace
3) Training eligibility

My Schedules

My schedules contain a list of your upcoming training.

Distance
learning JHSC - Refresher Enrolment status: Pending

December

Provided by Class information Training location Contact
17 Training Provider of Ontario Dec 17 @ 4:00 AM to 12:00 PM null, null null, null E: traininproviderON@outlook.com
Dec 18 @ 4:00 AM to 12:00 PM P: 416-555-5555
Sunday W: trainingprovidersofontario.ca
Course Fee Request Lype
$200.00 Single enrolment - My self
Q Cancel enrolment request View enrolment request

1) Training Name
2) Provided by
3) Course Fee
4) Class information
5) Request type
6) Training location
7) Contact information
1. Onthe top right-hand corner of the training information tile, you can see the enrolment
status. The status will change depending on the training provider’s approval.
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Note: A training provider can approve, cancel, or move your enrolment to pending
through the training providers portal.

Pending enrolment

Enrolment status: Pending

Confirmed enrolment

You will receive an email of the confirmed status from CMS@ontario.ca.

. CMS Portal <cms@ontario.ca> R T
To: You Mon 12/11/2023 12:14 PM

Hello Work Learn, you are enroled to the class. Message:

Cancelled enrolment

You will not see any class information on the My training schedule screen, but you will receive
an email showing the cancellation.

P CMS Portal <cms@ontario.ca> AR T
To: You Mon 12/11/2023 12:15 PM

Hello Work Learn, you enrolment to the class is cancelled. Message:

Cancel Enrolment Request
1. Inthe training tile, click on the Cancel enrolment request link.

Cancel enrolment request

2. Atthe bottom of the page, you can Cancel your request or go back to the Marketplace.

Back to marketplace Cancel request

View enrolment request
1. Inthetraining tile, click on the View enrolment request link.

View enrolment recuest

The course enrolment page appears.

Course Enrolment Request Course decails

Singie enralment IHSC - Refresher

My salf Training Provider of Dntario

Learner’s details

cosarsTE um
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1. From the top of the page, click on the Marketplace tab.

Marketplace

The Marketplace page appears.

ining program Training provide Training type

Date: Earliest - Latest v | Showing 5 course advertisements

Distance
rning Seats aveilable JHSC - Refresher
23/23
Courze fee Training Provider of Ontario Dec 17 @ 4:00 AM to 12:00 PM null, null null, null
$200.00 Dec 18 @ 4:00 AM to 12:00 PM

| All Safery Training Programs ~ ‘ Search by provider name | n In-person | | Blenaea | | Distance learning Elearning
g Total seat From
| A R
iow the listings with course fee on Weekend
OJ OJ Reser | Search

Search for Training Programs

1. From the Marketplace tab, enter all the criteria you will use to search for training
programs. You can use a combination of fields to create your search.

ining program ining ning tyF onal training format
‘ All Safety Training Programs v ‘ ‘ n In-person Blended Dlstan:eleammg‘ Elearning ‘
Total seat m dat To dat
‘ 1 ‘ 1211112023 v ‘ 03/11/2024 v ‘
O sewessns 0 wes S

Reset

3. Click the Search button.

Your search results appear at the bottom of the page.

2. Click the Reset link if you want to clear the search criteria and start again.

JHSC - Refresher

Seats availabl
23/23

Emnio Training Provider of Ontario Dec 17 @ 4:00 AM to 12:00 PM aull, null pull, null
$200.00 Dec 18 @ 4:00 AM to 12:00 PM

E traininproviderON@outlook.co
m

P: 416-555-5555
W: trainingprovidersafont

~~
()
=/

Dizcance
learning eosovaiiaple  JHSC - Refresher
January
23723
o7 ot I :
Course fee Training Provider of Ontario Jan 07 @ 4:00 AM to 12:00 PM nul, null null, null
Sunday $20000 Jan 08 @ 4:00 AM to 12:00 PM

E: traininproviderON@outlook.co
m
P: 416-555-5555

W: trainingprovidersofontario.ca

33|Page

© King's Printer for Ontario, 2024



CMS — Learner/Worker

Ontario @

4. Onthe top left-hand side of the list, click on the drop-down arrow to sort your search

results.

Sort by

[ Date: Earliest - Latest v J Showing 5 course advertisements

5. On the top right-hand side of the list, click on the view buttons, to view either by list or

by tile.
e =

Tile

JHSC - Refresher JHSC - Refresher JHSC - Refresher
Training Provider of Ontaria Training Provider of Gntarie Training Provider of Ontaria
DEC17- SUn B 400 AM 10 1200 . 51 7- 500 © 400 AV 10 1200 . 412850 8400 AM 01200
o o B
Dec 18 Mon & 400 AM 121200 an 8- o © 400 AM to 12:00 Jsn 23 Man @ 400 AW (01200
o o Y
avis 23/23 Fea $200.00 as avaibie 23/23 Fes $200.00 sasts waibie 23/23 wFee $200.00

List

e JHSC-Refresher ©

Seats vl
23/23
Gl Training Provider of Ontaria Dec 17 ®4:00AM 0 1200PM  null, null null, null E: traininproviderON@outieck co
$20000 Dec 18 ® 4:00 AM to 12:00 PM m

P-416-555-5555

W: trainingprovigers:

)
JHSC - Refresher ()

Sewts availanie

23/23
” b . 4 -
Course fee Training Provider of Ontario Jan 07 @ 4:00 AM to 1200 PM null, null null, null E-traininproviderON@outlook co
$20000 Jan 08 @ 4:00 AM to 12:00 PM m

P-416-555-5555

W: trainingproviderss

Enrol for a Training Program

1. From the training program tile, you want to enrol in, click the Enrol button.

The enrolment page appears.

2. You can create a Single enrolment or Multiple enrolments.

Single Enrolment
3. Select the Single enrolment tab.

Create enrolment

Working at Helghts - Full

Course details

Wiorking at Heights - Full

TMD Training

113 Manitoba 5t
Etobicoke, ON, MEY 1£3

conses @

Sep 18- Wed @ 48 am 10 430 pm
ccessful compietion of Sep 19 Tha @ 8:45 61 t0 4:30 pm
in.persen

used! for any other purpase

2m

$199.00
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4. Select either My self or Team member for the enrolment.

Enrolment request for
M self

5. Complete the Learner’s details section.

Learner’s details

A Learner’s contact details
Please enter your personal contact details to receive following communication,
¢ Course enrolment confirmation
e Classroom updates
» Course completion certificate

o Certificate expiration notification

Learner's email address *

{ worklearnontario@outlook.com }
First name™

{ Work }
Last name ™

{ Learn }
Phone” @

{ 416-555-5555 }
Birth year” @

E |

6. Complete the Course eligibility details section.

Course eligibility details

Enter your name OR MLITSD Learner ID

Learner ID EEINE

Enter learner ID }

Enter your email, phone number OR postal code

Email Postal code

Enter email address }

Check eligibility Learn more 3

7. Select any subscriptions for this enrolment.

Subscription

I want to opt-in for email about this course enrolment., classroom updates, course certificates and
other notifications from the training provider(s) and MLITSD.

| want to opt-in for text SMS communication about this course enrolment, classroom updates, course
certificates and other notifications from the training provider(s) and MLITSD.

8. Then click the Submit enrolment request button.

Submit enrolment request
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9. You can cancel your enrolment process and return to the marketplace by clicking the
Cancel button.

Cancel

10. If you submitted your enrolment, you will receive a confirmation message.

Note: Your enrolment has been sent but not yet confirmed by the training provider. Once
the enrolment is confirmed you will receive an email.

A Your enrolment has not been confirmed yet.

Training provider may contact you to complete the enrolment process

Q Enrolment request has been sent
Your enrolment request for JHSC - Refresher has been submitted to Training Provider of
Ontario. A copy of your enrolment request has been sent to

worklearnontario@outlook.com.

11. When complete, scroll to the bottom of the page and click the Back to Marketplace
button to return to the Marketplace.

Back to marketplace

Multiple Enrolments
1. Select the Multiple enrolment tab.

2. Using the + and —buttons, select how many seats you want to enroll.

How many seats do you want to reserve (including yourself)? @ @

3. Select if the enrolment is for Myself and team members or team members only.

Enrolment request for

My self & team members

4. Enter in the Primary contact information.

Primary contact
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5. Enter in the learner details for each seat.

N Your worker's/learner’s contact details
Please enter your worker's/learner’'s personal contact details. Your team member will
receive following communication,
» Training provider will verify worker's/learner's identity before the training class.
* The record of completion will be shared by email/phone verified by worker/learner
» Your team member will receive communication about course enrolment, classroom

updates. course completion. and certificate expiration etc

6. Inthe Learner 1 Details section, select the checkbox to use the primary contact as
Learner 1.

Learner 1 Details * °

Learner has to provide his/her personal contact details to receive the training record of completion

Same as primary contact details

7. Select any subscriptions for this enrolment.

Subscription

D | want to opt-in for email about this course enrolment, classrcom updates, course certificates and
other notifications from the training provider(s) and MLITSD.

| want te opt-in for text SMS communication about this course enrolment, classroom updates, course
certificates and other notifications from the training provider(s) and MLITSD.

8. Complete the Course eligibility details section.

Course eligibility details

Enter your name OR MLITSD Learner ID

Learner ID INENT

Enter learner 1D l

Enter your email, phone number OR postal code

Email

Enter email address l

Check eligibility Learn more (5

9. Complete the any other learner details.

Learner 2 Details @
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10. Select any subscriptions for this enrolment.

Subscription

l:] | want to opt-in for email about this course enrclment, classroom updates, course certificates and
other notifications from the training provider(s) and MLITSD.

| want to opt-in for text SMS communication about this course enrolment, classroom updates, course
certificates and other notifications from the training provider(s) and MLITSD.

11. Complete the Course eligibility details section.

Course eligibility details

Enter your name OR MLITSD Learner ID

Learner ID NEIGE

Enter learner ID }

Enter your ernail, phone number OR postal code

Email Postal code

Enter email address ]

Check eligibility Learn more (§

12. Complete these steps for each learner.
13. Then click the Submit enrolment request button.

Submit enrolment request

Ontario @

14. You can cancel your enrolment process and return to the marketplace by clicking the

Cancel button.

Cancel

15. If you submitted your enrolment, you will receive a confirmation message.
Note: Your enrolment has been sent but not yet confirmed by the training provider. Once

the enrolment is confirmed you will receive an email.
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Eligibility Checker
1. From the top of the page, click on the Eligibility Checker tab.

Eligibility checker

The Eligibility checker page appears.
@® @

Enter personal details Check Eligibility

Enter personal details

Enter your name OR MLITSD Learner ID:

Learner ID m

Enter learner ID ]

Enter your email. phone number OR postal code:

SuCTI Phone Number | Postal Code

Enter email address ]

Checking for eligibility is a 2-step process.
Step 1:

1. Enter your Learner ID or click on the Name button to enter your name.

Enter your name OR MLITSD Learner 1D:

Learner ID

Enter learner ID

Note: The Ministry requires either a Learner ID number or full name to look up the
eligibility of alearner. The Learner ID is issued by the ministry and is a combination of
letters and numbers. The full name only includes the learner's first and last name. If
using name, it must match the name that was submitted to the Ministry the last time the
learner completed training for a CPO-approved course.

2. Enter your Email, Phone Number or Postal Code by selecting the option from the
buttons.

Enter personal details

Enter your name OR MLITSD Learner 10

Enter your email. phone number OR postal code [Lem,r o m

m Phone Number | Postal Code

‘ Enter email address

[ Work Learn

ter your email. phone number OR postal cod

‘ I Email PhnneNumher Postal Code

[ 416-555-5555 ]
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Note: The Ministry also requires a secondary piece of information to validate the
learner's identity. It can be any one of the learner’s email address, phone number, or
postal code. It must match the information that was submitted to the Ministry the last
time the learner completed training for a CPO-approved course.

3. Once you have filled in all the information, click the Step 2 button.

Note: You will not be able to proceed to Step 2 if any fields are left blank or invalid.

You can click the Reset link at any time to clear your information and start again.

4,
Reset

Step 2 page appears.
Step 2:

5. From the drop-down, select the course for which you are checking eligibility.
Checking eligibility for

Select a course A4

JHSC - Part Two
JHSC - Refresher
Working at Heights - Refresher

6. From the calendar drop-down, select the date you plan to take the training to determine
your eligibility.

Eligibility on

11/14/2024 5

You can click the Reset link at any time to clear your information and start again.

7.
Reset

8. Click on the Check Eligibility button to continue.

Check eligibility

40| Page © King's Printer for Ontario, 2024



CMS — Learner/Worker Ontario @

The Check eligibility page appears with two possible results: 1) You are eligible, or 2)
You are not eligible.

Check Eligibility
. Checked on Dec 8, 2023
You are eligible.
MLITSD Name By Completing JHSC - Refresher on Nov 16, 2023 you will be eligible for JHSC - Refresher
Work Learn For further information on the prerequisites, please visit MSTLD's Training and other requirements

page
Phone Number
(416) 555-5555

Note: This message indicates that you are eligible for a course.

Check Eligibility

Checked on Dec 8, 2023

e You are not eligible.

MLITSD Name Your records show that you have not met the prerequisites.

Work Learn By Completing JHSC - Part Two on Nov 16, 2023 you will not be eligible to receive Joint Health
and Safety Committee.

Phone Number For further information on the prerequisites, please visit MSTLD's Training and other requirements

(416) 555-5555 page

Note: This message indicates that you are NOT eligible for a course.

9. On the bottom left-hand side, you can click the Check again button, to check for
another course.

Check again

10. If you are eligible for a course, click on the Explore WAH training offerings or Explore
JHSC training offerings button, to view course offerings and dates.

Explore WAH training offerings
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Notifications

1. From the left-hand side menu, click on the Notifications tab.

>«

Notifications

Sort by From date To date Show

[ Newest to oldest \/} [ mm/dd/yyyy \/} [ mm/dd/yyyy \/] “ Unread

1. You can select the criteria for your notifications search.
2. Click the Search button or Reset link to clear your search and start again.

Your search results will display below the search criteria tile.
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Contact MLITSD

Under the Contact MLITSD tab, you can fill in a form to request assistance on several support
reasons.

1. From the left-hand side menu, click on the Contact MLITSD tab.

)

The Contact MLITSD page appears.
Contact MLITSD

o Support reason options
Please read the FAQ information on the sidebar and select the right option to send your inquiry to
the right department

First name

Work

Last name

Learn

Learner's email address

worklearnontario@outlook.com

Learner's phone number

416-555-5555

Support reason*

General inquiry -

2. The form is pre-populated with your information.
3. From the Support reason drop-down list, select the program type you want assistance
for.

Support reason *

General inquiry v

Joint Health & Safety Committee inquiry
Working at Heights inquiry

General inguiry

Legislation related inquiry

Note: Please read the FAQ information on the right-hand sidebar for more information on
the support reason options available to better direct your inquiry.

43| Page © King's Printer for Ontario, 2024



CMS — Learner/Worker Ontario @

FAQs

Support reason options
¢ Joint Health and Safety Committee inquiry:
For all inquiries related to Joint Health and Safety Committee
program
* Working at Heights inquiry:
For all inquiries related to Working at Heights program
¢ General inquiry:
For all general inquiries including the account access
+ Legislation related inquiry:
For all inquiries related to Health and safety legislation

Phone support

* Toll-free: 1-877-202-0008

e TTY:1-855-653-9260

Additional information

JHSC program standards (4
JHSC provider standards (§
WAH program standards [
WAH provider standards [

4. Complete the Message section of the form.

Support reason *

General inquiry A

Message *

Note: The support reason and message entries are both required fields.
5. When complete, click the Submit button.

Your support request has been submitted.

o Support request has been submitted
Your support request has been submitted successfully. The ministry staff will respond to your
inquiry in appropriate time.
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FAQs

Under the FAQs tab, you will find answers to frequently asked questions.

1. From the left-hand side menu, click on the FAQs tab.
The FAQ page appears.

FAQs

Learner ID

A I need my Learner ID. Where can | get it?

Training records

A | have two profiles, how can | get them merged?

A The dates on my training record are not correct, what should | do?

Find a course near me

A How do I find a course near me?

2. Click on the link for any question to see the answer.

Learner ID

Collapse all

v I need my Learner ID. Where can | get it?

Your learner ID number should be located at the top right hand of the notification letter you received. If you do not have your ID number, please provide our

Client Services Representatives your contact information used at the time of training for locating the information

Log Out

1. From the top right-hand side, click on the drop-down arrow beside your name.

Francais

JOHN SMITH @

2. Then click the Log Out button.

Log Out
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You have now logged out of the portal.
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